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Roll No------------------ 

BHM-11(Bachelor of Hotel Management 

First year, Examination 

BHM-102 

Introduction to Housekeeping 

Time:-3 Hours                 Maximum Marks:-30 

Note:-The paper is divided into three sections A, B and C. Notes for each 
section are given in the section itself. 

SECTION-A 

    (Long Answer’s Question) 

Answer any two (2) questions. Each question carries 7 ½ Marks.    (2x7 ½ =15) 

1. Define housekeeping. Enumerate the functions of housekeeping department. 
 

2. Discuss the three types of maintenance work carried out in a hotel, with example. 
 

3. How is linen issued for guestrooms and the F&B department? Discuss how linen 
control can be maintained in a hotel with proper formats? 
 

4. Write an essay on the types of keys and their control with example. 

SECTION-B 

(Short Answer’s Question) 

Answer any four (4) questions. Each question carries 2 ½ Marks.        

(4x2 ½ =10) 

1. Draw a neat and labeled diagram of housekeeping department. 
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2. Name 10 forms and formats present in housekeeping control desk. Draw a neat 
and labeled diagram of any two.  
 
3. How does housekeeping coordinates with front office. Justify your answer with proper 
formats if required. 

4. What is the purpose of organizational chart? Outline the organization chart for a 
medium-sized hotel.  

5. Discuss the lost and Found procedure with proper format. 

6. Describe a room attendant‘s cart with a neatly labeled diagram.  

7. Explain the procedure of a turn- down service in a single-occupancy twin room. 

8. How would you remove the following stains? 

a. Fresh ball pen ink 
b. Chew gum 
c. Fresh curry 

SECTION-C 

    Objective Questions (Compulsory) 

Answer all questions. Each question carries ½ Marks.       (10x 1/2 =5) 

1. The housekeeping department is generally considered to be a front-of-the-
house functional area. (True/ false) 

2. Lost-and-found article has a separate section in housekeeping department. 
(True/ false)  
 

3. Key cabinet is a physical substance in housekeeping control desk. (True/ 
false)  
 

4. One part of guest room linen equals the total number of each type of linen 
needed to outfit one guest room. (True/ false)  
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5. Front-of-the-house areas are designed to withstand more wear and tear than 
back-of-the-house area. (True/ false) 
 

6. Linen should be sorted by degree of soiling_______ by type of fabric.(and/ 
or) 
 

7. Size of king bed sheet is ______________. (108x110/90x110) 
 

8. A ____________ key that can open all guestroom doors which are not 
double locked. (master key/ grand master key) 
 

9. Housekeeping is a __________ within the room division.(revenue 
center/support center) 
 

10. The most important recycle inventory items under the executive 
housekeeper’s responsibilities are_________. (linen/cleaning supplies)   

 
 
 


