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Note: The question paper is divided into three sections A, B and C. Answer as per the 

instructions given in each section.  

Section- ‘A’ 

(Long Answer Type Questions) 

Note: Attempt any two questions. All questions carry equal marks. 

                                                                                                                                    15x2=30 Marks 

Q.1 What is the role of IT infrastructure management in business? Explain. 

Q.2  Explain the complexities of today’s computing environment . 

Q.3 What are the design processes for information system? 

Q.4 Explain the potential of a computing system in business.  

Section- ‘B’ 

(Short Answer Type Questions) 

Note: Attempt any four questions. All questions carry equal marks.  

                                                                                                                                 5x4=20 Marks 

Q.1 Discuss the issues of managing infrastructure management. 

Q.2 Explain Customer Relationship Management. 

Q.3 Write short notes on security information management.  

Q.4 Describe the Change Management processes and its advantages. 

Q.5 Explain the following terms: 

i. Access Management 



ii. Intrusion detection  

Q.6 Differentiate between problem management and release management.   

Q.7 Explain the various forms need to design for production acceptance. 

Q.8 What is a firewall? How it can be implemented?  

 

Section - ‘C’ 

(Objective Type Questions)  

Note: Answer all questions. All questions carry equal marks.  

                                                                                             10x1=10 Marks 

Note: Choose the correct alternative  

1. IT department is seeking to set its prices to match those of external suppliers selling the same 

services. Which one of the following is the best description of this approach? 

                  A. The going rate that is agreed with Customers 

                  B. Market rate 

                  C. Cost-plus 

                  D.  Profitable 

      2.  Which of the following is not an element of Availability Management? 

                 A. Verification 

                 B. Security 

                C. Reliability 

                D. Maintainability 

       

 

 

 

 

 3.  To enable a new Service Desk management tool to be implemented, the capacity of the servers   



             has to be extended. Who is responsible for managing the request for additional capacity? 

                A. Service Level Manager 

                B. Capacity Manager 

                C. Change Manager 

                D. Financial Manager 

 

        4. Configuration Management plans should be integrated with those of: 

                    A. Change & Release Management 

                    B. Service Level Management 

                    C. IT Service Financial & Continuity Management. 

                    D. Change & Capacity Management 

         
  5.  Which of the following best describes the goal of Service Level Management?  

 
                  A.  To maintain and improve IT service quality in line with business requirements  

                         B.  To provide IT services at the lowest possible cost by agreeing with Customers their     
                             minimum requirements for service availability and ensuring performance does not exceed    

                             these targets.  
                  C.  To provide the highest possible level of service to Customers and continuously  
                        improve on this through ensuring all services operate at maximum availability.  

                  D.  To ensure that IT delivers the same standard of service at the least cost 

6. Which of the following is an example of a cloud computing application?  

                 A. Facebook Apps 

                 B. Twitter or RSS 

                 C.  Skype 

                 D. Salesforce.com or Google Apps 

 

 

 

 

7. Enterprise resource planning software is deployed in an organization to:  



                A.  support medium term tactical planning by middle managers.  

                B. support knowledge management.  

                C. support operational decision making.  

                D. support strategic decision making through roll-ups of company performance.  

8. Which of these items is a major component of today's IT infrastructure? 

             A. Computer software 

             B. Data management technology 

             C. Networking 

             D. All of the above 

 

9. What software organizes, manages, and processes business data concerned with inventory,       

     customers, and vendors? 

            A.  Application software 

           B. Customer- oriented software 

           C. Data management software 

           D. Storage area network 

10. SAN stands for…….. 

       A. Storage Area Network 

       B. Service Advisory Notice 

       C. Senior Action Network 

      D. None of the above  

 

 

       

 


